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Acronis’ True Image Jan    2006 2 
Acronis’ True Image Aug   2006 1 
Acronis’ True Image                             Apr.   2007 1 
Acronyms Apr.   2004 1 
Acronyms Mar. 2005 2 
Ad-Aware   May 2004 3 
Ad-Aware, Spybot Feb.  2004 4 
Ad-Aware, Spybot Nov. 2003 1 
Adobe Flash Plugin                               Oct   2006                    3 
Adobe Flash & Shockwave Players Mar 2009 5 
Alphabetizing in Word                           Jul    2007                    2 
Anti-Virus (AVG upgrade) Mar. 2005 3 
Anti-Virus (free programs) Nov. 2004 3 
Anti-Virus (single file check) Mar 2005 4 
Anti-Virus (virus removal) Jan. 2004 3 
Anti-Virus (testing program) Sept  2003 1 
Anti-Virus Jan. 2004 2 
AOL (font size) July 2005 6 
AOL Free Apr    2007 2 
AOL Spam Apr    2006 3 
AOL Spam Jan    2008 1 
AOL Spam May 2009 1 
AOL & Thunderbird Feb  2009 2 
Associations (file)  Feb. 2004 1 
Audio Tape Duplication Mar.  2004 1 
Backing Up Mar. 2004 2 
Backing Up Jan 2009 5 
Backing Up Sep 2009 5 
Backup (methods) Oct. 2003 2 
Backup (Drive Imaging) Sept. 2004 6    
Backup (Drive Imaging)                 Oct    2005 2 
Backup (Drive Imaging) Aug   2006 2 
Belarc Advisor Jul 2004 1 
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Belarc Advisor Mar. 2005 7 
Bing Report Sep 2009 2 
BIOS Sep 2004 5 
Blogs Apr.   2006 2 
Boot Problem Apr. 2009 5 
Booting Sept. 2003 3 
Booting (slow laptop) Nov.  2004 1 
Botnets & Spam Mar   2007 3 
Buying an XP Desktop Computer         Mar 2008 1 
Cables etc. Feb 2006 7 
Central Office Distance May 2006 3 
CDR Write Problem                              Nov   2006 2 
Clipboard (Cut & Paste) Nov. 2003 4 
Clipboard problem Aug. 2004 4 
Clipboard Oct. 2004 1 
Clipboard Nov.  2005 3 
Converting Prints to Files Jun 2008 1 
Copy Webpage Picture Jan 2009 1 
CPU profiles (Belarc Advisor) Mar. 2005 7 
CPU purchase Sept. 2004 1 
Cut & Paste (copying text) Feb. 2004 3 
Default Browser Apr. 2009 2 
Definitions (Acronyms, etc.) Mar. 2005 2 
Defrag (Windows 98SE & ME) Aug.  2004 3 
Deleted Folder Returns                         Aug 2007  1 
Desktop - shortcuts Apr.  2004 4 
Dial Up Networking Dec. 2003 1 
Disabling Automatic Updates Sept. 2004 3 
Disabling (Windows  XP) Sept. 2004 2 
Display Readability Nov 2009 2 
DLL problems June  2004 3 
Documents (side by side in Word) Feb. 2004 2 
Drives (thumb type) Apr. 2005 2 
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Drive (Imaging) Aug.  2005 3 
Drive (External Hard Drive) Aug.  2005 3 
DSL Dropping Out Oct    2005 1 
DSL Improving Speed Oct 2009 2 
DSL vs. Cable Sept. 2004 4 
DSL (low cost) June  2005 6 
DST Fix Mar   2007 4 
Dual Boot Oct    2007 3 
E-Bay (selling on) July  2005 5 
eCleaner Oct.  2003 3 
EML File Jan 2009 2 
E-Mail .JPG Viewer Apr.   2006 1 
E-Mail (Webmail travel check) June  2004 1 
E-Mail Address (throw away) July 2004 4 
E-Mail Address (retention) Jan. 2005 2 
E-Mail Address in Excel Sept  2006 2 
E-Mail Addresses, Multiple Jan 2010 1 
E-Mail Filter Jul 2009 3 
E-Mail IMAP Apr 2010 3 
E-Mail Permanent Address Apr 2010 4 
E-Mail Sending Problem Aug 2009 1 
E-Mail Stripper (eCleaner) June  2005 1 
E-Mail Viruses Mar.  2004 3 
E-Mailing Pictures Jan. 2004 1 
E-Mailing Pictures July    2006 2 
Equipment (CPU Purchase) Sept. 2004 1 
External Hard Drive                              Nov 2008 2 
Fan Speed & free utility Nov. 2004 4 
File Associations Feb.  2004 1 
File Indexing Sep 2008 2 
File Search May 2010 1 
Firefox (browser) Oct. 2004 2 
Firefox (browser) July  2005 3 
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Firewall & Router Feb 2008 2 
Firewalls (freeware, shareware)   Nov. 2003 3 
Folder Options Jul 2010 3 
Folder View Setting Jan 2008 2 
Fonts (disappearing) July  2004 3 
Free ISPs Feb 2010 2 
Gmail - Importing Email & Contacts    Jul    2010          1 
Google (“Earth” feature) July  2005 2 
Graphic viewer (IrfanView) May  2004 1 
Hoaxes (verifying) Apr.  2004 2 
Home Page (IE procedure) Mar.  2005 6 
Hotmail Mar 2009 3 
Hotfix Uninstaller Files Sep 2008 4 
Icon Repair (XP) Mar.  2005 5 
Internet Explorer (print problem) Aug.  2004 2 
Internet Explorer, Red X                        Oct   2006                   4 
IrfanView (graphic viewer) May  2004 1 
IrfanView  July  2005 1 
Java Mar 2009 4 
Keyboard Comparison     Apr 2008 1 
Laptop (CD-DVD tray) Aug.  2004 1 
Laptop (Slow Booting) Nov.  2004 1 
Link Bar (Internet Explorer) Feb.  2004 5 
Linux User Groups                                 Jun   2006                   3 
Lose Internet Feb 2010 1 
Low Cost DSL Sept  2005 1 
Malicious Software Removal Tool Nov 2008 4 
Microsoft Patches Aug.  2005 1 
Mouse Change Apr 2008 3 
Mouse Jumps Apr. 2009 3 
Move from MS Word to floppy Mar.  2005 1 
Moving Data Files Nov 2009 1 
Mozilla July 2004 2 
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Netbook Battery Life Sep 2009 1 
Norton Anti Virus Jan   2006 1 
Norton Anti Virus May 2008 3 
Notification Error Feb 2010 1 
Missing Menu Bar Aug   2008 4 
Moz Backup Feb 2010 2 
MP3 File Nov   2005 1 
MS Office Professional 2003 Aug 2008 1 
MS Office 2007 June 2009 4 
Msconfig tutorial Sept. 2003 3 
Msconfig Jun  2004 4 
Multi Boot Jan 2010 3 
Move Favorites                                      Jul    2007                   1 
Net Library Sep 2009 3 
Netscape Browser Jan 2009 4 
No Icons on Desktop Aug 2010 1 
OCR Programs                                      Jul    2007                   4 
Old Applications Feb.  2006 3 
Online File Storage Sep 2008 3 
Online File Storage Apr. 2009 4 
Optical Mouse Nov.  2005 4 
Optimizing FireFox Feb.  2006 2 
Outlook Express Help  Jun   2005 4 
Outlook Express, Printer Problem          Jun   2007                   2 
Password Security Nov  2009  3 
Patch Tuesday                     Mar   2006  1 
Patch Tuesday  Apr   2008  2 
Patch Tuesday       Jul  2008  1 
PDF File Creation                                  Jun   2006                    2 
PDF File Creation  Mar   2007     1 
PDF Files Sep    2007  1 
PDF Forms                                             Jul    2007                   3 
PDF Viewers                                         Jun    2007                   1 
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PDF-Xchange Viewer Apr. 2009 1 
Personal Domain                                   Nov   2006 3 
Personal Domain Feb  2009 4 
Personal Firewall  Feb   2006 1 
Phishing Jan   2005 1 
Phishing Sep    2007 2 
Picasa Organizing Your Pictures Apr  2010 1 
Picasa Update                                       Oct    2006                  1 
Picture Editing/Organizing Programs July  2006 3 
Pop-up Stoppers Sept.  2003 2 
Power Supplies (uninterruptible) Apr.  2004 3 
Printer Driver Feb   2009 3 
Printer Installation Problem Jul  2009 1 
Printer Queue Oct.    2004 3 
Printer (IE problem) Aug.  2004 2 
Printing (Single Sheet Multiple pages)  June   2005 2 
Printing a Web Page May    2006 2 
Printing Labels June   2009 2 
Program Slowdown  Feb   2009 5 
QuickTime & RealPlayer  Feb    2006 5 
RadioSure  Mar    2010 3 
Reboot Sep    2007 3 
Registry Cleaners Jan  2010 2 
Remote Access Mar  2009 2 
Removing “>” (ecleaner) Oct.  2003 3 
Removing “>” (E-Mail Stripper) June   2005 1 
Restoring a Dell Backup                        July   2006 1 
Revo Uninstaller Nov    2007 1 
Roxio Replacement Sep 2009 4 
Safe Mode Sep   2006 1 
Sandbox Nov 2008 3 
Save & Save As Feb 2009 1 
SeaMonkey Feb.  2006 6 
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Secunia PSI Jul 2010 2 
Secunia Software Inspector      Nov   2007 2 
Security Now! Sept  2005 2 
Selling (on Ebay) July  2005 5 
Sendto Problem Nov.  2005 2 
Shortcut Creation Nov. 2004 5 
SHOUTcast Radio Nov. 2008 1 
Shutdown Problem Oct    2007 1 
SnapFiles Apr 2010 2 
Software Firewalls Mar   2007                   2 
Small Text Window Aug  2008 3  
Sneakernet Oct 2009 1 
Spam (Earthlink options) Apr. 2005 1 
Spam (SpamAssassin)  Jan. 2005 3 
Spam (10 steps to help stop Spam) Aug.  2005 4 
Special Printer Cable Mar   2007        5 
Spybot Nov. 2003 2 
Spyware Nov. 2003 2 
System File Checker Feb   2007  1 
Tech Support Website Feb   2008 1 
Theme Problem Feb   2007 2 
Thumb Drives Apr.  2005 2 
Thunderbird June 2009 1 
Throwaway Email Address                    Jan   2007 3 
Trend Micro Internet Security 2008 Aug 2008 2 
Trend Micro Updating  Jul 2008 2 
TweakUI  May 2008 1 
Uninstalling AVG                                   Jan   2007                    2 
Uninstall Norton Antivirus Jul 2009 2 
Updates (Internet Explorer) Apr. 2004 5 
Updating Sun Java Mar   2006 2 
Upgrade to Win 7 Feb 2010 3 
Upgrading Trend Micro PC-cillin            Jan   2007                   1 
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UPS Replacement Batteries Feb.  2006 4 
UPS Replacement Batteries Aug 2009 2 
USB Cables Sep   2006 3 
Validating XP Oct. 2004 4 
Viewers (IrfanView) May  2004 1 
Virus Checks (online) Aug.  2005 2 
Virus removal Jan. 2004 2 
VolP - Voice Over Internet June 2005 5 
Wallpaper Oct    2007 2 
Web 3000 (adware) Nov. 2003 1 
Web Site Address Book Sep 2008 1 
Web Sites - Simple setup Jan. 2004 4 
Webmail Links June 2010 1 
Web Mail (also see e-Mail) June  2004 1 
Web Page storage June  2004 2 
Webopedia Jan. 2005 1 
Webopedia Mar. 2005 2 
Whitelist Limit                                        Oct   2006                    2 
Windows Genuine Advantage Oct  2008 1 
Windows Live Mail Aug 2010 2 
Windows Messenger (disabling) Sept  2004 2 
Windows Secrets May 2007 2 
Windows Updating Alternatives            June  2006                   1 
Windows XP (book) Oct.   2003 1 
Windows XP SP2 Nov. 2004 2 
Windows XP (validity) Sept. 2004 4 
WinZip May  2004 2 
Vista Show & Tell Nov   2006 1 
XP (shutdown problem) June 2005 3 
XP (system restore) July 2005 4 
XP Services Configuration May   2006 1 
XP SP3  Jul 2008 3 
XP SP3 Oct 2008 2 
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XP SP3 Mar 2009 1 
XP Support & SP3 May 2110 2 
Yahoo! Mail Feb 2008 3 
Yahoo! Mail June 2009 3 
Yahoo! Reply Problem Jan 2009 4 
Zip Files (Unzip) May 2004 2 


